
Privacy Statement 

Vertaalstudio 21, with its registered office at Anjeliersstraat 268, 1015 NJ Amsterdam, the 

Netherlands, recognises the importance of proper management of your privacy-sensitive 

data, so it cannot be viewed by unauthorised persons or used for improper purposes. We 

therefore comply with the Privacy Act (AVG - General Data Protection Ordinance). This means 

that Vertaalstudio 21 stores and processes data in a secure manner. Our privacy policy sets 

out what data is collected, how we process it and how we handle it properly.  

Below is an overview of the personal and other data processed:                                             

The following personal and other data may be processed in connection with assignments 

clients provide to Vertaalstudio 21:  

- Name/company name;                                                                                                                      

- Address/company address;                                                                                                                    

- Contact(s);                                                                                                                                - 

E-mail address;                                                                                                                           - 

Telephone number;                                                                                                                              

- Client's bank account;                                                                                                                 

- Company’s VAT number;  

Purpose of collection and processing of personal data                                              

Vertaalstudio 21 stores and processes personal and other data for the following purposes:                     

Data is used to issue offers, enter into and perform agreements, keep the associated records 

and comply with statutory obligations (e.g. VAT returns).        

How long we keep personal data                                                                                     

Vertaalstudio 21 does not keep your personal data longer than is strictly necessary to achieve 

the purposes for which your data is collected. We keep this data for as long as necessary and 

useful for the proper completion of an assignment and/or as long as required by the business 

relationship with the client. Pursuant to tax legislation, Vertaalstudio 21 is obliged to keep its 

records for seven years. This includes quotations and invoices. The client's details must be 

kept for as long as this period of time. After that time, they will be deleted unless the 

business relationship with the client has not been terminated. By entering into a business 

relationship with us, the client gives Vertaalstudio 21 permission to use and store its data in 

the context of this business relationship. It is not possible to have this data removed if you 

have any remaining obligations to Vertaalstudio 21 in the event of a dispute or pursuant to 

statutory obligations.  

 

 

 



Sharing your personal data with third parties                                                                  

Vertaalstudio 21 provides personal data to third parties only if this is necessary for the 

performance of our agreement with you or in order to comply with a legal obligation. 

Cookies and similar technologies we use                                                              

Vertaalstudio 21 only uses technical and functional cookies, along with analytical cookies that 

do not breach your privacy. Cookies are small text files that are stored on your computer, 

tablet or smartphone the first time you visit a certain website. The cookies we use are 

necessary for the correct operation of our website and for your convenience while visiting it. 

They ensure that the website works as it should, and that the website remembers details such 

as your preferred settings. This allows us to optimize our website. You can disable cookies by 

configuring your internet browser in such a way that it no longer stores cookies. In addition, 

you can also delete all information previously stored through your browser's settings. 

Storage and security                                                                                                        

Vertaalstudio 21 is committed to the security and protection of its clients' data (including 

personal data) and has taken appropriate technical and organisational measures to protect 

this data against loss, alteration, misuse, infringement or any other form of unlawful 

processing.    

Accessing, rectifying or erasing your data                                                                               

You have the right to access, rectify and erase your personal data. You also have the right to 

withdraw any consent you have given us to process your data or object to your personal data 

being processed by Vertaalstudio 21. In addition, you have the right of data portability. This 

means you can submit a request to us to send the personal data that we store in a computer 

file to you or another entity chosen by you. 

You can e-mail us a request for access, rectification, erasure or data portability of your 

personal data or a request to withdraw your consent or objection to the processing of your 

personal data. 

In order to be sure that the request for access has been submitted by you, we ask that you 

send a copy of your identity document to us along with the request. On this copy, you should 

black out your photo, the MRZ (machine readable zone – the strip of numbers along the 

bottom of the passport), your passport number, and, if applicable, your Citizen Service 

Number (Burgerservicenummer, BSN). This is to protect your privacy. We will respond to your 

request as soon as possible, and in any case within four weeks. 

Supervisory authority                                                                                                         

Vertaalstudio 21 would also like to point out to you that you have the option of lodging a 

complaint with the national data regulator, the Dutch Data Protection Authority.  

You can do so at the following link: https://autoriteitpersoonsgegevens.nl/en/contact-dutch-

dpa/contact-us 
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